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Serving New Jersey Since 1983

Plllsml E The New Jersey Poison Information & Education System

1-800-222-1322
Designated regiona) poison conter RECE, VED

for New Jersey by Naw Jersey September 7, 2004
Depa'.mm:do‘i].iulhﬁsm : OCT 2 2 2084
Amocintion of Poison Control

Federal Communications Commission

Office of the Secretary

The Honorable Rodney Frelinghuysen
" Senator John Corzine
Senator Frank Laute_nbsrg

Dear Sirs:

I wrote 10 your office on July 28, 2004 about the problems in telecorumunications nationwide for the
poison center movement. I'm writing you again, since I have not heerd from you, as this problem
continues to escalate. We have gotten-several calls now from out.of the State of New Jersey from

individuals trying to reach thear locd po:spn- center but reaehed us bezause they used a.system-ea.lled,
“Voice Over IR -~ .- . o - e e v -
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Voice Over IP is a fledgling mdustry that allows you to ma.kc telephene calls over an internet conmection.
It is marketed because of its economic advantage and flexivility. Unfortunately, as is currently established,
all:calls,are routed through a switch and those calls then take on the characteristics of a call that would be
made fram the location of the switch. If the switch happens to be in “Jew Jersey, as is the expericnce that
weshave had so far with the company, Phoneage, which is located in Edison, New Jersey, the call comes to
r.hs New,]ersey Poison Center instead of to the poison center in the caller’s location. This is definitely not
' terest of the caller, n "the movement to estabhsh seamnless prov:s:on of poison oenter
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located at University of Medicine & Dentistry of New Jersey

L 65 Bargen Streer, Ncwa;k NJ07107-3001 .- : . i Telephone: 975972:9280 Fixr 513&543-’2679'
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